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Survey Overview and Methodology 
 
The Satellite Location Survey was designed to determine attendees’ usage of the various 
offsite locations Owens has branched into within the last few years, at various high 
schools and libraries in the Toledo and Findlay areas.    
 
A four-page survey was developed, consisting of 19 questions that were designed to find 
what locations were being most utilized and for what reasons.  Students were asked to 
rate the learning experience and facilities at the satellite locations they attended.  They 
were polled about their likelihood of attending other offsite classes and asked to provide 
feedback for improvements at these locations.  Demographic questions were added in an 
effort to profile the type of student who is likely to attend an offsite location. 
 
Methodology 
 
A list was pulled from the fall 2007 class rolls of all offsite courses.  Those that could 
only be taken at the site specified were omitted from this list, as well as all of the Skilled 
Trades courses.  Courses that were available at both a satellite location and at the Owens 
Toledo or Findlay campuses were considered.   There were about 60 such classes 
delivered at 14 locations: high schools in the Findlay area; and high schools, public 
libraries, and The Source in the Toledo area.  A complete list of these classes and 
locations are available in the Appendix section of this report.   
 
Out of approximately 638 potential respondents, 304 surveys were returned, representing 
48% of this number (based upon class enrollment numbers as of the 14th day of the 
semester).   
 
Profile of Offsite Students 
 
The majority of respondents enrolled in offsite courses had not attended Owens prior to 
the current semester (63%).   About half (49%) of the respondents were Post-Secondary 
Option (PSO) students, obtaining college credit while still in high school, which may 
have driven up the number of first attenders.  Many of the classes available at the satellite 
locations are general studies classes such as remedial or beginning English or math, so it 
is not surprising that the locations should attract first time students. 
 
In keeping with their first attender and/or PSO status, the majority have no declared 
major.  Among those that did list a major, many are in nursing (9%), business (8%), and 
education (7%). 
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The satellite locations at high schools were almost exclusively attended by PSO students: 
Riverdale High School at 100%, Gibsonburg High School at 92%, Arcadia High School 
at 90%. 
 
Non-PSO students attended in greater numbers at Heatherdowns Library (70%), Rogers 
High School (81%), the Source (84%), and the Waterville Library (100%).  One location, 
Springfield High School, attracted only slightly more PSO students than non-PSO (58%). 
 
Most-often-attended locations were Rogers High School (26%), The Source (16%), 
Springfield High School (15%) and Riverdale High School, Mt. Blanchard (12%). 
 
About 40% of the respondents were enrolled in just 3 credit hours, indicating that the 
course they were taking at a satellite location was the only one they were enrolled in.  
 
Their reasons for attending Owens were most often to obtain a degree (25%), to upgrade 
skills (22%), personal interest (21%) and to transfer to another college (21%).  PSO 
students were more likely to mention personal interest or upgrading skills than other 
groups, giving some indication that they are not yet committed to attending Owens in the 
future. 
 
The Satellite Experience 
 
Reasons for Enrolling 
 
The majority of respondents took classes for the convenience of the location (67%).  An 
additional 43% were drawn to the convenience of the time the class was offered.  Other 
reasons were mentioned less frequently than these: 
 
Owens campus is too far away  14% 
Instructor assigned to satellite     9% 
Dislike parking at Owens main campus   9% 
Inadvertently registered for satellite class    8% 
Class at campus was full     5% 
 
Students at the Source were more likely to mention inadvertently registering for a 
satellite class than at other locations.  Several stated that there was no information 
available as to what The Source was and where it was located. Apparently, they were not 
aware that it was an offsite location prior to registration. A lack of awareness of this site 
is an issue that needs to be addressed. 
 
Satisfaction with Learning 
 
Most respondents were satisfied with their learning experience at the satellite location 
they attended (72%) and with the classroom or meeting facilities that the class was held 
in (75%).  There was somewhat more satisfaction with facilities at The Source, Notre 
Dame Academy, Riverdale High School, and the Waterville Library than others. 
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Respondents generally would rather attend classes at a satellite location or expressed no 
preference (45% and 47% respectively); only 8% would rather attend Owens’ main 
campus.  Among those preferring main campus, their open end responses often indicated 
that they had inadvertently registered for the class offsite.  A desire for the facilities 
available there, as well as more classes, was very often mentioned too. 
 
The ones that preferred a satellite location attributed this almost exclusively to its 
convenience.  PSO students mentioned that they had no way of getting to the main 
campus, as many do not yet have their licenses, as well as the comfort of attending a 
familiar setting, often during school hours.   
 
Those expressing no preference mentioned that location did not matter to them as long as 
their required courses were offered. A few also mentioned the convenience of the satellite 
location as a tradeoff for the atmosphere and facilities available to them on campus. 
 
The majority of respondents expressed likelihood to take more classes at a satellite 
location:  72% said they were extremely/very likely to do so.  Non-PSO students were 
somewhat more likely to do this than PSO students; there was LESS likelihood of re-
attendance among students attending Notre Dame, Riverdale, and Swanton High Schools.   
 
Suggestions/General Comments 
 
There were apparently some problems in reading and responding to the question asking 
about preferred locations for future offsite classes.  Because the check boxes for this 
question appeared to the right of the English rather than the left, some respondents 
checked the incorrect box.  For example, attendees at Springfield High School who 
mentioned going there for its convenience mentioned Liberty Benton High School as 
their preferred location, indicating that they checked the box to the left of the English in 
error.  When possible, we attempted to correct this type of error, but the findings for this 
question must be interpreted cautiously. 
 
Most respondents preferred the location at which they were currently enrolled or another 
one that was close to their home or place of employment.  There were few suggestions 
made for locations not prelisted, suggesting that Owens may be well represented by these 
locations, especially in the Toledo area.  Some of the suggestions for new locations 
included other Toledo-area high schools, the main library downtown, the Sylvania library 
branch, the University of Toledo, and within the Oregon and Rossford areas. 
 
General Comments 
 
The general comments section asked students for suggestions to improve the satellite 
locations and classes.   The following are some of the most-often-mentioned issues and 
suggestions: 
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• More classes available at site—the ones offered are often prep or specialized such 
that one cannot complete courses for one’s major there 

• Accessibility issues—doors were locked at some locations (Springfield and 
Rogers High Schools) or the classrooms were difficult to find. 

• No computer facilities available (often a problem at Rogers High School) 
• Different times for classes, especially relative to the regular high school day 

(mentioned by PSO students especially) 
• More security at some sites 
• Weekend classes not available at these sites 
• Larger desks and more comfortable facilities; too much noise and distractions 

(especially true of high school locations) 
• More information on main campus about site (especially true of The Source) 

 
 
 Demographics 
 
Most of the respondents were female (69%) and the majority was 20 years or under 
(64%).  These numbers are to some extent driven by the number of PSO students that 
responded.  Somewhat older populations tend to be found at Rogers High School 
 
The majority among all respondents was Caucasian (69%).  African Americans 
represented 18% of the general returns.  It should be noted that higher-than-usual 
numbers of African Americans attended both The Source (60%) and Rogers High School 
(25%).  A relatively high population of Asian/Pacific Islander respondents attended Notre 
Dame Academy (11%). 
 
Nearly half of the respondents (46%) lived within the greater Toledo area, with several 
others living in some of the closer suburbs:  Holland (10%), Swanton (9%), and Maumee 
(5%).  Fewer lived in the Findlay region:  Forest (5%), Gibsonburg (4%), and Findlay 
(3%). 
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